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IDA (Interchange of Data between Administrations) is a Community Programme for the promotion of data exchanges and interoperability in the European public sector. It supports the implementation of a wide range of Community policies (employment and education, health and consumer protection, agriculture and fisheries, environment, statistics, etc.), the functioning of the Single Market as well as the communications between European Institutions.

IDA provides a number of fora in which EU Member States, and increasingly also the candidate countries, have the possibility to discuss and align their IT policies. These are: the Telematics between Administration Committee (assisting the Commission in the management of the Programme) and its various working groups, handling issues such as networking services, IT Security and portals.

IDA also makes available generic services to allow administrations, within a given sector or across sectors, to communicate with one another by means of telematic networks. The current catalogue of IDA generic services includes: TESTA (Trans-European Services for Telematics between Administrations), a growing trans-European IP network dedicated to inter-administrative requirements; CIRCA (Communication and Information ResourCe Administrator), to support the co-operative work of committees and working groups; a PKI (Public Key Infrastructure) to provide security of communications and facilitate the use of electronic signatures; and Architecture Guidelines, describing concepts and references for the implementation of Trans-European telematic services.

The IDA generic services provide an interoperability framework and a common infrastructure at EU level, necessary for the implementation of eGovernment. They enable integrated ways of working between administrations and support the implementation of trans-European applications and services to citizens and enterprises through the linking of the back-office systems of the administrations.

Building on the well established co-operation between the Member States and the Commission within IDA, and on the provision of the above services, IDA has increasingly been taking a leading role in implementing the eEurope/eGovernment Action Plan. In the provision of "customer-centric" services, major lines of action have been defined as:

· From national, regional and local initiatives towards European added value: to co-operate with national, regional, and local administrations, in order to identify where new services are being introduced, to benchmark them, to spread best practice, and to determine what additional functionality is required to add value at the pan-European level.
· Portal services and "single point of access": to establish "single point of access" to multiple sources of information (i.e. the "portal" and "one-stop shop" concepts). This includes the investigation of models for the provision of portal services, and the development of the portal of the EU administration (a major challenge under the direct responsibility of IDA) and related multilingual issues.
· Promoting the use of electronic certificates and the interoperability of the national public key infrastructure (PKI) implementations of the Member States.

· Making available interactive and transaction-based services, at the European level, complementary to the provision of information and with particular attention to the simplification of procedures.
In addition IDA has recently started a new action to promote the use of open source software in the public sector through exchange of experiences and spread of best practices.
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