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In accordance to strategic objectives of „Conception of the MoLSA by the end of 2002“ the objectives and processes of social policy and employment policy are gradually set. The main objective of development of information systems in the area of the MoLSA is to contribute to effective implementation of new information and communication technologies to improve information support of all expert and administrative activities of the Ministry and to make the contact with the citizens easier.

Strategic objectives of development

MoLSA gradually integrates information systems and so improves methodical and controlling activity in the system of state welfare care. The Ministry cooperates with The Office for public information systems on some projects as well, especially on system of basic registers of public administration and projects on use of electronic identificators etc.

 In accordance with some projected changes in the area of state welfare care a number of social insurance will be put into life. It will not contain any personal data (date of birth) and so it could ensure personal data protection. The number will be issued for all current and future clients of social insurance companies, both to the Czech and foreigners, in contact places of public administration. Information kiosks  will be installed more often. 

Wider use of electronic signature in submitting applications by the means of electronic forms and the Internet is being prepared. Use of information kiosks and the Internet for secure access to personal data will be enabled by creating infrastructure of public keys of public administration and chip cards to identify the citizens will be issued. This kind of application of modern information technologies in the area of social welfare care will create better conditions of communication, better services and cut expenses..

Development of information system of State welfare care

During last several years the system of income evidence has been made easier significantly. The offices communicate through computers on-line so that the clients do not have to go from one office to another. The computer system has been implemented in a half of the Czech Republic, by the end of the year 2002 some other districts will have used it. 

According to the §22 of the Act No 133/2000 Coll. on Citizen Register gradually access of some public administration offices to the register is ensured. The Ministry suppose that number of social insurance will be a part of new basic register of the citizens. 

During 2001 information system of state welfare care will be ready to use electronic applications. The first step will be to open forms of state welfare care to the public by the means of the Internet. The second step will be the transmission of the form to fill it and correct the data. These data must be protected either by PIN or by an electronic identificator. The third step will be the possibility to submit forms undersigned electronically. 

Development of information system of employment services


The government passed „National actional plan of employment for 2001“ on 19 February 2001. Inter alia one of the condition is to accelerate „computer literacy“. At the same time „The conception of state information policy in education“ emphasized the  key role of information and communication technologies in the area of education and training.

Central database within „Employment service administration“ is gradually set to assemble data from Labour offices. All offers of jobs are open to the public there. Similar database is created for the foreigners. The others are: Central database of insolvent companies, database of schools, recent subjects and history of previous subjects. 

Use of the Internet is very important in this area. Two projects are prepared. The first is project of information system about free jobs by the means of the Internet. The project is aimed at finding optimal model of integration of services of MoLSA and privat Job Centres and then it will be proved in five Labour offices.

 The main value of this solution is the possibility to create centralised view of offers of jobs both commercial and non-commercial. At the same time the regional aspect is taken into account. The project can as well create service for the disabled.

The second project of use of Internet tools is Information system of type positions. It is important to get to know demands of the companies. This database will map common demands of the companies on particular professions. It also enables to discuss particular areas of the positions.

The system brings counselling methods and tools into the Internet. The people can assess their qualification. The system offer them possibilities of work and training, information about salary and concrete training.

Information about this project are available at www.istp.cz. 
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