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Introduction

WUM means Virtual Municipal Council operating on the basis of WWW, which is going to facilitate both the work of the officers employed in the local government entities, and the life of individual citizens, simply saving their time necessary for dealing with their problems in the Municipal Office.

· WUM is going to facilitate the process of communication between local governments and the citizens, and is going to influence the efficiency of the local governments' operations.

· WUM will contribute to higher satisfaction of the local societies with the operations of the self-governments, thus improving the image of the local administration.

Architecture of the system:

· WUM is a system based on WWW - you can be put through to it  from any PC with the Internet access.

· WUM utilises also WAP technology which makes the Internet access possible with the use of mobile (cellular) phones.

Who is WUM created for?

· WUM was created in order to facilitate the work of the officers hired by the local governments, by automation of their contacts with petitioners. 

· Local society is going to be the other direct beneficiary of WUM system, particularly those individuals who actively use Internet, either by their PCs linked to the Web, or the mobile phone using WAP protocol.

Self-governments as beneficiaries:

· WUM will enable self-governmental authorities to inform in a current way the local society about all the major events related to the life of the city (cultural events, public transport, tourism, etc.) or to the operations of the City Hall (new resolutions, where and how arrange a given matter, etc.)

· WUM will also make the work of the officers easier by enabling the petitioners to arrange their matters via Internet whether simple, like informing about the loss of the ID or more complex, like arranging the consent for construction works.

Citizens as beneficiaries:

· WUM allows the users to maintain full personalisation of utilising the system - each user having logged in at WUM has the access to the information related to the matter he is going to arrange at the Office.

· The Internet access to WUM will allow the users to arrange their matters at the local-government offices without arriving there in person - a time-saving process increasing the satisfaction out of efficiently operating local government.

Application of WUM - selected examples:

· A bank. Long queue to the cashier's desk. Thousands of things to arrange. Its your turn at last... What? You have forgotten to which account you should pay your land tax? Don't worry - no problem! Use your mobile phone, get through to the WUM system and check. WUM is saving your time.

· The matter takes too long in the Office? Perhaps it has been already settled, only nobody cared to inform you... Would you like to know right now? Switch your PC on, log into the WUM system and find out! WUM is saving your time.

· No petitioners? Surprised? Take a break, look at your WUM site and see what is going on in your city. You've got plenty of time!

Security:

· Selective access to WUM functions - all the Internauts have the access to that part of WUM which contains general information about the city life. The part of WUM enabling arrangement of specific matters via Internet is available to those individuals only who have their authorised user name and password. 

· User name and password for the access to WUM is given by the administrator of the system at the Municipal Office. The inhabitants of the city get these automatically.

· The full security of the data transfer via Internet is ensured by the use within WUM the latest security technologies (coding of the transferred information, digital signature, etc.) The same technologies are currently used in e-banking for instance.

The future:

· Internet is the most rapidly developing environment in the history of mankind. Today about 250 million people are using it all over the world; there are ca 2 million Internet users in Poland.

· New technologies, such as WAP, enabling Internet access by a mobile phone will make this new medium even more popular and will bring about even more users of the network in a short period of time.
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